Welcome to the
Holiday Direct Travel Group
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Telephone: 0844 815 5 815
Website: WWW.holidaydirectuk.com
Address: 19-20 Marina Building, William Street, Shamrock Quay, Southampton, Hants So14 5QL.

Website Information Pack
This pack provides details of the Holiday Direct
range of website options and how to choose the

right one for your business.

Holiday Direct Travel Group are ATOL Holders, licence number 6858.
Holiday Direct Travel Group act as retail agents to ATOL holders.




Website Member options I}P

We have three main options on offer for your agencies website.
These range from a basic website package through to a fully
bookable, dynamic packaging, auto updating super site.

The options are listed below with lists of functionality and
screenshots for each.

. Option 1 - Bronze website

“An entry level website to establish a presense on the web with very
little maintenance”
Cost: Free of charge

Functionality:

o Agency Information

. Terms and conditions

J Enquiry email contact form

. Contact number and address

Recommended for; Agents who wish to have an online presence, but
have no budget for online marketing activity.

Hosting: Holiday Direct provides a hosting for website and email.

See our online example site at:
http://members-site-bronze.holidaydirectuk.com/

. Option 2 - Silver website

" A bookable search module added to your existing site”
Cost: One off charge of £500+VAT plus £35+VAT per month

Functionality:

J Dynamic Packaging Search (live and bookable) plug in module
J Flight plus hotel and ski flight plus hotel search modules

J Ability to choose what operators are searched on your site

J Ability to choose what destinations and resorts are available

on your site
Recommended for; Agents who have an existing site they would
like to keep the functionality of, however would like to ‘plug in” our
dynamic packaging and reservation module.

Hosting: You can retain your existing hosting and email provider.




The basic ‘search module’ appears below: I}P 1y
irec

® FiightHotel O Hotels ) Flights O City Breaks
Country | Canares \?l
Destination | Tenerfe v
Re=zort | [Ary Resort] \_-*l
Depart | Manchester "‘*.l
| weant to type in my destination...

bate 25 | [sep w][2008 ] ]
Rooms
Room 1 Adults Children (2-11)
| Search Now » |

This can be included in your existing site at your discretion. A

step by step example of the booking journey is shown later in this
document.

The design and style is customisable to fit your current website,
there is a user guide for web developers to implement this.

. Option 3 - Gold Website

“Designed and hosted fully bookable website”
Cost: One off fee of £500+VAT plus monthly fee of £75+VAT per

J Your own website with sections: Holidays, Flight Only,

Hotel Only, City Breaks, Ski

Managed special offer banners (see below)

Managed ‘Grid offers’ on each page (see below)

Managed ‘Hot offers’ on each page (see below)

Dynamic Packaging Search (Live Bookable)

Flight plus hotel and ski flight plus hotel search modules
Ability to choose what operators are searched on your site
Ability to choose what destinations and resorts are available
on your site

Recommended for; Agents with a budget for online marketing,
wanting to take advantage of the latest fully bookable dynamic
packaging technology.

Hosting: Holiday Direct provides a hosting for website and email.




Dep:Luton, 19/02/2009_ -
£79.69,4nights -~ T -

You have the option to have banner/s on every page of your
website. The banners can have automatically generated holiday
offers (defined by the agent), links to other websites or other
pages within your own site/

-Click here now for special offers

£79.69, 3 nights

This option also allows the possibility to have a ‘Hot offers’
section on every page. So for example on the flight only page
hot offers for flight only will be entered with a bookable link and
automatically updated each day. See below:

14012009 Barcelona
14/01/2005 Barcelona
13022009 Milan

The example below shows self catering prices in Spain on the
packages page.

Hot Offers from Travelbox

23022009 Majorca £131.70
14/03/2009 Gran Canaria £270.56
14/03/2009 Gran Canaria £287.19

14/03/2009 Gran Canaria £287.19

Vit s
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Finally this website option allows you to display grid deals. Below
we see a 2 X 2 grid taken from a short break page. As you can
see all the information is given fro the special offer with further
descriptions and the ability to purchase if clicked on.

7| Costa Brava 3°
Dep.
Room Cnly
0310312009, 2 nights

| Costa Brava 3*

Dep.
Bed & Breakfast

03/03/2009, 2 nights
£25.20 useiect £27.10 sseiect
Paris 2* Paris 2*
Dep. | Dep.
Bed & Breakfast ) Bed & Breakfast
02/03/2009, 3 nights 02/03/2008, 3 nights
£59.59 ,seiect £61.45 .seiect

Generating the offers

The offers that go in all of these sections are automatically
generated every day, so will never be sold out. The offers are
generated from a query set by the agent. For example: You would
say that I want my ‘Hot Offers’ to be generated from:

Departure Point: LGW
Duration: 7 nights
Board Type: Al

Star Rating: 4 or 5%

The systems would search for the cheapest deals that fit the criteria
set every morning. The deals would then automatically be updated
on the specified page.

You can be as specific as you like for each set of offers, Holiday
Direct will manage the site for you so that your offers are always
showing exactly as you have requested.

Screenshot of a typical site is shown below. The site branding and
contact details go top and bottom of this screenshot. The colour
scheme is fully customisable.
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. Booking Journey

The booking journey is the process a website user goes through
after searching for a holiday, or clicking on one of the special offers
presented in option 3 above. This is only applicable to ‘silver’ and
‘gold’ websites.

I}IOre Ci

After filling in the search module the system then searches the
query in all available operators (please ask for latest list). Charter,
low cost and scheduled flight operators are all included. The system
will then return the results for the exact date searched:
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£78.69, 4 nights
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Any alternative flights available 3 days either side of the searched
date, see below:

Altarnative Flights
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The customer would then select which of the offered flights were h

most suitable for them, or they could return to the home page and rec
enter another search.

Once a flight is selected the booking engine will query all the
accommodation operators plugged into to the website based on the

selected flight. (You may choose which you have plugged in. The
more plugged in the longer the search takes).

-------

The accommodation results appear as below:

Accommodation Options

E Hobtels kn Tenerifs
F0mn Saplarabad 2000 b3 80 Doskar D000 fer T regila. 2 Asus

Marctestar o Tensrifa Hehrn
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As you can see above the search has returned a number of
properties, well over 250. At this point you are able to filter down
the hotel results. They can be filtered by a humber of factors:

Star rating
Board basis
Resort

Room type
Specific hotel

You do not have to filter the results, but the option is there for the
customer. After filtering the results, or not, the properties left are
then displayed as below:
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Full brochure content is given — Pictures — Room description - Hotel h
Facilities list — Location. CP 1
irec

As you can see above, the prices for each board basis are displayed
for each hotel enabling the customer to make an informed selection
from the accommodations on offer.

Once they have selected their hotel and board basis they are taken
to the next step of the booking process:
|

Transfers and car hire

4

Transfers
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The next step is transfers and car hire. Above you can see an
example of the transfer options. They range from seats on a shuttle
bus to private taxis. The customer can again make the best choice
for them from a wide range of availability.

Below are car hire options:
Car Hire
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The website keeps a running ‘basket’ of the products the customer
has selected throughout the booking journey.




Below you can see an example of the basket; this screenshot is
taken after the flight and accommodation stages:
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Basket
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It is always possible to remove and replace any element of the
basket at any point in the journey. This gives the customer
flexibility and allows them to amend any parts of their selections
without having to start the entire search process again.

Another feature of this booking journey is the option to have
information on the customers selected destination displayed while
the website is querying the operators for availability.

So for example, after the initial search box is filled in the system
queries all the flight operators. This can take up to 1 min
depending on how many are plugged in.

Below is an example of what can be displayed whist the customer
is waiting:
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The final part of the booking journey is the customer details,
payment and confirmation sections.

Eh:mhing Process
............................... i
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The itinerary is displayed on the right hand side throughout the
confirmation process, giving the customer the ability to change and
check any part at any point.

After the customer has entered all the details required they are
asked to enter their payment details. The system automatically
charges 2% for credit cards and 1% for debit cards.

The system then clears the payment. Once this is complete a
reference number is given to the customer. Confirmation is emailed
to the customers email address automatically, confirming what has
been booked and how much has been paid.

Confirmation details of what has been booked will also be detailed in
the back office area of the website for agent use.
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' Optional extras h
There are 3 extra modules that can be added to the bookable dOI‘EC1

websites, here is an overview of their functionality:

Titan

Cost: One off set up fee £500+VAT plus £50+VAT per month
Function: This system allows the user to enter their own properties
and prices which can either return online, or be used to generate
offers to advertising sources like Teletext.

Useful for: Agents with their own properties or allocation they
want to sell online. Agents loading to an advertising platform like

‘Teletext’, who require additional content not in the
Traveltek system.

Holiday Miner

Cost: On application, depends on how many deals

Function: Ability to bulk load automatically generated offers (based
on defined queries) to the Teletext ineternet database. This is a
very cost efficient method of advertising as the agent is charged on
a cost per call basis.

Useful for: Agents advertising on the Teletext platform

Please see Teletext advertising supplement for more details.

Cruise live search & booking
Cost: One off set up fee £7500+VAT plus £750+VAT per month

Function: Ability to search and book all cruises live via XML feed
- example - www.liverpoolcruiseclub.co.uk

Hand off facilities

Cost: One off set up fee £1000+VAT plus £100+VAT per month

Function: Ability to transfer all bookings from Gold or Silver site to
Dolphin back office system.




